
Important information from 
THE LOCAL 46 TRUST FUND OFFICE 

 
Procedure to activate your PIN with New York Life 

 
1. Call New York Life Benefit Services (800) 294-3575. 
2. Stay on the line; do not enter the information requested by the voice 

response system and a customer representative will assist you. 
3. Inform the customer representative that you would like to set up a PIN 

(Personal Identification Number), which is a five digit number that 
members create to have access to their annuity accounts. 

4. Once this has been completed, you will access to your account with New 
York Life and the ability to check balances, make loan requests or 
investment transfers. 
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